
 

Thursday 19th September 2019 

 
 
Dear Parents/Guardians. 
 
I hope your child has had an exciting return to school, and that they are now settled back into 
the school routine. Here at school, we are continuing to make improvements to the curriculum, 
school procedures and, most importantly, safeguarding your children at all times. 
 
Certain safeguarding regulations are imposed on school by Government policies and rules. One 
such area is the consequences that must occur for children repeatedly turning up late in the 
morning, or repeatedly being picked up late at the end of the day. The legal requirements are 
that all children must be in school by 8:55am and be promptly picked up at 3:25pm at the end 
of the day if they are not walking home alone. It is unfortunate that under these regulations, 
we have to record the names of children who are either late in the morning, or not picked up 
on time. For the vast majority of children, there is no issue; but for children who are repeatedly 
late, we are required to record these actions as Neglect, which we would then report to 
Children’s Services if their safeguarding threshold is met about keeping the children safe. 
 
In the morning, if you now you are going to be late, then please either: 

 Inform school at least 24 hours earlier for a pre-arranged appointment with a reason 
(e.g. doctors, hospital etc) 

 Phone and leave a message on the morning if you will arrive in school after 9:00am with 
a reason 

 
Please note that the reason must be valid. Everyone can be delayed occasionally by traffic, or 
an emergency and this is not neglect.  Neglect is when it is more than an occasional event, or if 
the reason is not acceptable. Getting up late is not acceptable; going to the shops is not 
acceptable, not getting the children ready early enough is not acceptable. It is unfortunate that 
we hear these excuses most days.  
 
In the afternoons, please remember that school staff are here to educate your children before 
many go home to be with their own families. New Ofsted guidelines indicate that as a school, 
we must look after our staff to the same level as the children and asking them to not mark 
books or set up for the next day due to parental lateness is unfair on staff families, as well as 
impacting the rest of the class next day. 
 
To stop this, the following guidelines from Birmingham City Council “Emergency Procedures 
when a child is not collected” will be implemented straight away. These are: 



   

.. 

 If you know you are going to be slightly late (up to 15 minutes) due to an unforeseen 
reason (traffic, lost keys etc), then please phone school and leave a message. Your child 
will be taken to the office and kept safe until you arrive. 

 If you are going to be more than slightly late (longer than 15 minutes), please phone 
school with an acceptable reason. Then, your child will be put into after-school care 
until you arrive. You will be charged for attendance of the club. This will be £3.50 if 
collected before 4:15pm, or £6:50 if collected after 4:15pm. There is also a late fee if 
collected after 6pm. 

 If you do not call to say you are late or give an unacceptable reason, then the above 
procedures could happen, and in addition: 

o We will try and call you on the contact numbers you have provided. 
o This could be recorded as neglect unless a valid reason is given 
o At 4:25pm, the Multi-Agency Safeguarding Hub or Children’s Services could be 

contacted. This could lead to Police involvement. 
o If not collected by 5:00pm, the child could be taken into Children’s Service Care. 

 Please ensure you call as this may stop any referral to Children’s Services 

 If attending paid after school provision (Berties), the Multi-Agency Safeguarding Hub or 
Children’s Services could be contacted at 6:30pm as well as the late fees being applied. 
This could lead to Police involvement. 

 
Pease also note that it is a legal requirement for you to 
 

 Give school the name and contacts of one or both parents 

 Give additional details for at least two other people. This can only be altered by one 
parent, not both separately. These should be people who can collect the children if 
necessary. 

 Leave School Grounds by 3:40pm. Only staff and children attending school activities or 
paid provision are insured at this point. Children should not be playing on any 
equipment and any accident is at the fault of the adult in charge of them 

 
Once again, thank you to the vast majority of parents who consistently get their children to 
school on time and pick them up on time. This is the best option for the children, so that they 
are the same as every other child in their class. Our major concern is to keep your children safe. 
If you have any concerns, then please speak to any member of SLT or our Family Support 
Worker. 
 
Yours sincerely 
 
 
 
Darren Mann 
Deputy Head Teacher 


